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INTRODUCTION 
1. Information Technology: an overview 
Information is a dynamic and unending resource that affects ail 
disciplines. Recent technologies advances in electronics have caused 
great impact upon modem society. The exponential growth of 
Information Technology and Communication Technology has greatly 
influenced the methods, media, and formats of information. Information 
technologies have been highly revolutionized in the field of library and 
information services. With the introduction of new technology libraries 
started to provide information more quickly and in greater volume than 
before. Use of modem technology in library has greater relevance in the 
context of five laws of library science "save the time of reader" in which 
the intemal efficiency of the library develops. Information technology 
facilitates collection, collection storage, collection organization, and 
dissemination of data (Selvan,2006). 
The term "Information Technology" is most commonly used to mean a 
combination of computer and other technologies as various means of 
obtaining, storage, retrieval, and dissemination. The Information 
technology holds the key to success in modernizing information services, 
which ensures not only new ways of information handlings but also 
changed the ways of providing services to user communities (Nath and 
Sbarma^006). Information technolo^r helps people to eliminate 
dmdgery in routine work. It introduces speed, flexibility and control to 
formerly slow, repetitive and rigid procedures. Developments in IT 
remove four major constraints that formerly limited to the human activity 
- the constraints of carrying out complex calculations, the consti aiiits of 
storing and retrieving the masses of data, the constraints of performing 
meticulous routine tasks with absolute accuracy and constraints of 
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geographical distance. These marvelous capabilities of IT offer many 
advantages to librarians at their workplace especially in carrying out tasks 
which were previously either impossible or enormously difficult. IT 
provides a new set of alternatives for collecting, organizing and 
disseminating information effectively and expeditiously (Prasher,2003). 
2. Library Automation 
In India library automation was started in the late 1980s. The term 
"Library automation" refers to the processing of certain routine functions 
in library with assistance of computers. Library automation is the use of 
automatic and semi automatic data processing machines to perform such 
traditional library activities such as acquisition, cataloguing, and 
circulation. Library automation may thus be distinguished from related 
fields such as information retrieval, automatic indexing and abstracting 
and automatic textual analysis(Jain,2004). In the recent years the advent 
of micro computers and many application software packages have made 
the information professionals to switch over to automate their library' 
routines. Thus a large number of libraries in the world have automated 
one or more of the functions such as acquisition, circulation, and 
cataloguing, serial control. Depending on the type of library all or some 
of these fimctions may be computerized according to their priority (Ojha 
& Sharma). 
2.1 Definitions : 
Dyer (1990) suggests that automation of libraries will offer increased 
productivity, improved reader services, faster movement of acquisition 
between their delivery and appearance on shelves, improved stock control 
and a better quality of working life for all cover. 
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According to Borittin (1992) it brings out the benefits sucli as increased 
access to information sources, improvement to existing services, 
development of new services and higher profile for the library. 
Prem Singh (1991) Library automation has the benefits like enhanced 
efficiency, provision of quality information services, saving a lot of time, 
provision of exhaustive information etc as added advantages of 
information technology over traditional techniques .There are a number 
of ways to go about automating house keeping operations of libraries 
such as developing ones own software or using well proven application 
software packages like Libsys , VTLS - Virtual, Granthalaya, Suchika, 
Alice for Windows etc. 
( Prasher,2003) 
2.2 Need of Library Automation 
This is the age of computer. A computer has revolutionized all fields of 
knowledge. Now it has being used extensively in libraries. Today 
information technology coupled with computer technology has conquerd 
even space and time with regard to dissemination of information. 
Increasing volume of information on one hand, and increasing volume of 
users and their specialized needs on the other hand requires newer 
methods for organizing information and new services such as the SDI 
service became possible only becouse of computer. 
• Traditional methods for handling the information are inadequate. 
• Difficult to update the information due to voluminous and rise in 
degree of specialization involved. 
• The need for co-operation and rresource sharing made switch over 
to automation. 
• To create effective service 
• Operational advantages 
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• Offer flexibility 
• Speeds up processing 
• Greater accuracy,connsistency and improved work control. 
• Reduce repetetive staff work 
• Permits case of bibliographic control checking and 
updating(Vasanath,2000) 
2.3 Library Automation Software 
Libraries play a vital role in the educational, industrial and technological 
progress of a country .Hence the role of libraries in universities and then 
educational institute is to active a free flow of information from the point 
of view of generation to the point of utilization of information efficiently 
and effectively. 
In the present scenario, application of software has increased the use and 
utility of libraries. The necessity and importance of library software has 
been realized by the library professionals all over the world. Computers 
are general purpose machines. This means that a computer can be applied 
to different types of tasks. Whether one wants to write a report, draw 
magazine illustrations, manage a network of libraries or play a chess 
game, a computer can help you to do it. Of course the computer hardware 
can do not any of these things. The ingredient that enables a computer to 
perform a specific task is called software. Which consist of electronic 
instruction? This instruction tells the machine physical components what 
to do. 
Software is the general term to describe the types of programs or list of 
instructions which are needed to enable the computer system to carry out 
the necessary processing. A set of software written for performing one or 
more than one well defined tasks is called software package. No 
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computer can function without some form of software. (Patel & 
Bhargava,1995 ) 
2.3.1 DEFINITION OF SOFTWARE 
According to Wikipedia Encyclopedia(2011) Software is a generic term 
for organized collections of codes representing instructions executed by a 
computer. Software is often written first as sources code and then 
converted in to a binary format that is specific to the device on which the 
code will be executed . 
According to Merrian - Webster's Online Dictionary(2011) " 
Something used or associated with and usually contrasted with hardware 
as (a) the entire set of programs, procedures and related documentation 
associated with a system and specially a computer programs.(b) Materials 
for use with audiovisual equipment." 
According to Computer Telyphony and Electronic Dictionary and 
Glossary (2011)"A collection of files that allow a computer to perform 
certain task. The common term is program.Software is associated with 
systems , networks, application and is actually the working part of ROM. 
2.3.2 Requirement of an ideal library management software 
Library automation software is now established as an essential tool in the 
support of effective customer services, stock management and 
management of services offered by libraries. They are based on the 
knowledge and experience of library professionals over many decades. 
The rapid growth in utility library automation software are now 
established as an essential tool in the support of effective customer of 
hardware, software and connectivity as well as reduced cost gives the 
remarkable height. Current library automation software is based on 
relational database architecture. In such system files are interlinked with 
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each other so that deletion, addition, and other changes in one file 
automatically activate appropriate changes in related files. A number of 
library management software is exists in the world. For example - Alice 
for windows, libsys, soul and others. 
Ideal software for library management should be able to mechanize all 
the routine functions of a library. They are traditionally categorized in to 
house keeping operations and retrieval operation. In the present context 
of wide spread use of internet in libraries, the software has an additional 
responsibility of supporting internet by way of OP AC, facilitating online 
ordering of publication, cataloguing websites and web documentation etc. 
The main objective of any information centre is to make available the 
reliable and update information in a convenient form which can be 
fiilfilled by using any library management software in their centre (John 
and Varghese,1999). 
2.3.3 Popular Library Automation Softwares 
SOUL ( Software of University Library) 
Soul is a window version of Integrated Library Management Software 
developed by INFLIBNET. SOUL is designed using client server 
architecture, which imparts extra strength to storage capacity multiple 
access to single database, various levels of security, back up and restore 
facilities etc, it has MS - SQL server 6.5 RDBMS as the back end. SOUL 
works on network environment. The inbuilt network features of the 
software will allow multiple libraries of the same university to ftmctions 
together as well as access distributed databases installed at various 
university libraries and union catalogues mounted at INFLIBNET using 
VSAT network. It covers housekeeping operations such as catalogue, 
circulation, OP AC, acquisition, serial control, reports and administration 
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with suitable modules .This packages claimed to be a total selection for 
library automation and management. 
LIBSYS 
LIB SYS is a fully integrated multi-user library package developed by 
MLS InfoTech consultants Pvt. Ltd. built around its own centralized 
bibliographic database based on MARC standards. LIBSYS supports both 
print and non print materials. LIBSYS has various formats to describe 
each material type, using different fields with variable field lengths. It 
facilitates import/export of data in standard exchange formats. LIBSYS 
provides online input data prior to updating the database .Prompts and 
suitable messages are flashed when the data does not match and "look up 
tables" provides help when required. LIBSYS supports word based free 
text searching using Boolean operators. An efficient proprietary indexing 
feature improves response time. In circulation RFID or barcode technique 
employed for identification of borrower and materials. LIBSYS web 
OPAC provides an effective gateway to Internet and Intranet. It has 
following salient features: client server model, multilingual support, GUI 
support etc, 
V T L S 
Virtual is an Integrated Library Management Software with visionary 
technology such as FRBB (Functional Requirement for Bibliographic 
Record), update notifications through SDI, user reviews and ratings - a 
peer review feature, and a smart device GDPA, interface to the 
catalog.Virtual is the only system that fully complies with the Unicode 
standard. Scalability is one of the virtual most attractive customer 
benefits. Virtual is engineered for the flexibility and ease of use that 
library patron and staff demands. 
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Granthalaya 
Granthalaya is a comprehensive Library Automation package from 
INSDOC. This is developed in Fox Pro package. This package is made up 
of seven modules each catering to specific functional requirements. The 
modules are integrated to form the package are retro conversion, 
catalogue access, acquisition, serial control, circulation, library 
administration, technical processing. The main feature of this package is 
its user friendliness. It offers seven modules designed o handle all 
functions of libraries regardless of their size. Granthalaya adopts CCF to 
promote standardization. It is available on DOS, Windows and UNIX 
platforms (Ray and Ray,1999). 
2.3.4 Alice for Windows 
Alice for Windows is a complete and integrated package developed in 
Australia by Soft link International ,marketed worldwide through a 
number of agencies based in America, Australia, Britain, Iceland, India, 
New Zealand, OASIS in south east Asia and Annie in America and other 
part of the world. At present it is used in 17,000 libraries in 85 countries 
all over the world including India. In India it has 250 installations, it is 
marketed by M/S soft link Asia Pvt. Ltd. 
India has shown some efficiency in the production and export of software 
for business and scientific use. Her role in the production of library 
management software has not been adequate to fulfill the growing 
requirements of libraries .NISSAT introduced CDS/ISIS and SANJAY at 
nominal cost. Several libraries here started using those in 1980s. But many 
of them found these packages inadequate to their requirements. Libsys 
was introduced here in 1988 and several libraries switched over to this 
software. Though Libsys was costly it was found to solve most of the 
problems in library and information management. In 1997 an other 
Introifuction 
package, Alice has entered in the Indian market and became quite popular 
because of his several feature such as inbuilt web browser, multimedia 
networking capability 
etc. which were absent in Libsys.(Lamanainurthy,2004) 
2.3.5 Salient features of Alice for Windows 
It is a window based package .It can operate as a stand alone package as 
well as in network environment using Novell Netware or Windows NT. 
Features of Alice for Windows are :-
Electronic document cataloguing 
Automatic keyword generation 
Library map 
Multimedia features 
Generation of barcode labels and spine labels 
Web based OPAC 
Modular 
Internet enabled 
Multilingual 
Marc import/export 
Multitasking 
Graphical user interface 
IB M/Apple Macintosh compatible 
Z39.50 client server technology(Softlink Asia.2007) 
It has four distinct versions aimed as : 
• Public libraries 
• Academic libraries 
• Special libraries 
• School libraries 
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2.3.6 M odules of Alice for Windows 
The standard set of Alice for Windows includes 
• Management 
• Report and Utilities 
. OPAC 
Advanced set of Alice for Windows includes 
• Acquisition 
• Periodicals 
• Journal Indexing 
• Multi media 
• Web Inquiry 
Special set of Alice for Windows includes 
• Reservation 
• Inter library loan 
• Patron 
• Self checking 
• Rapid retrospective conversion 
• Multilingual feature 
• Self circulation 
• Union cataloguing 
After discussing general features of different popular library softwares 
the discussion in the following pages will be made regarding salient 
features of Alice for Windows. 
1 - Recording of item:-
Vocabulary control through the use of authority files helps to mail 
consistency as data is entered, Each item if catalogue is entered only once 
where multiple copies can be simply recorded using replicate utility. 
10 
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2 - Finding item:-
Through the inquiry modules where user can use one of 11 search criteria 
to search the database .Boolean searching is also available. Searching at 
the OP AC simple location of document could also be seen with the help 
of the library map. Web inquiry allow user to search Alice library data 
from any machine through internet/intranet. 
3 - Controlling the use of items:-
By automating functions such as circulation, reservation, booking, over 
dues, stocking, etc. efficiency is improved and the usage of resources can 
be maximized while providing library professional with more time for 
other specialized tasks. 
4 - Analytical analysis of report:-
There are 800 different reports available on the standard system. In 
addition the report generator module allows for customized reports. The 
report helps the librarian to analytically analyze the resources data and 
get the designed result for future plarming and thus helps us in developing 
our library. 
5-Book wizard :-
The software is a state of the art multi media reading selection tool for 
young library patrons. Book wi2^ ard is a multi media reading tool for 
children aged up to 17, web user. The latest audio visual technology can 
be viewed through inquiry (OPAC of Alice for Windows) giving location 
of book wizard resources in the library. 
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6 - Allows access: -
It allows students to access their borrower profile by simply scanning 
their finger print recognition which provides the ability to quickly 
identify a barrower without the student card. 
7 -Training programm : -
Library management software is backed by a number of support services 
which includes onsite training program, continued research and 
development, feedback system through user group, free news letters 
etc(Farazpahlau,1999). 
1.3.9 Functions of Alice for Windows 
An effective library automation software should be able to mechanize all 
the work in the library.Thus, it helps the librarian to find more time for 
the vital functions of their information provision.The typical functions 
provided by Alice for Windows are:-
Functions performed by management module of Alice for Windows;-
Cataloguing is covered under the management module.The information to 
be recorded for the purpose of cataloguing of a resource includes title, 
author, edition details, publication details, GMD, ISBN, keywords, series, 
subject,multimedia,country of origin, barcode, call no., accession number 
etc.A wide variety of materials may be catalogued including video 
recordings, sound recordings etc. 
AFW automatically generate the keywords from Title, Notes, Edition 
etc.for user search & it also generate see & see also references for 
catalogue search to the user. Its also generate various report for library 
uses. Maintenance of 
12 
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Authority files, including subjects, GMD, authors, keywords, stop words, 
locations, etc.Cataloguing and accessioning all resources. Printing of of 
reports, authority file lists and catalogues (Shabahat and Mehtab,2007). 
Functions performed by circulation modules : -
To achieve the objectives of the circulation section, the circulation 
module is designed to record a manipulate the information about the 
borrower, document and transactions etc. It allowed resources to loaned 
out to borrowers and returned to the library. Decides maximum number 
of loan per person and number of days also. Prints reservation notices 
when a reserved item is ready to collect. Sending notifications to the staff 
of over due items and printing over due notices. Calculating fines and 
printing notices. Printing due date slips automatically. Generating orders 
for lost books or additional copies automatically. 
Functions performed by acquisition module of Alice for Windows : -
Maintenance of budget information, the Wish List, On Approvals, 
ordering, receipt of resources and non-book expenses .The Acquisitions 
module is designed to assist the librarian with: Budgetary control of 
purchases (resource and general library expenses). Production of orders. 
Processing of items received. Recording ofsuggestions and requests onto 
a "wish list". Orders and requests to suppliers, lists of resources 
purchased fi-om a budget dissection, claims for late orders, budget reports, 
and wish list reports and "on approval" reports are all available. 
Functions performed by Periodical module of Alice for Windows -; 
For each journal subscription are entered, a list of expected issues is 
generated and the expected arrival date of each issue is calculated. As 
each issue is received, it is accessioned and may be circulated. Any 
13 
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missing or overdue issues are displayed and a claim may be printed 
automatically for the supplier. A circulation list is maintained for each 
journal and may be printed automatically for circulating newly arrived 
issues to users. Each journal or each issue becomes part of the main 
catalogue, if required. Thus subject headings, notes and keywords can be 
assigned details to each journal, or to each issue of each journal, thus 
increasing access through the Inquiry module. In the latter case the 
linking facility in normal cataloguing can then be used to associate 
catalogue records for individual articles with the issue. Complete control 
of subscriptions, holdings and claims is provided. Minimal time is 
required to process each incoming issue. 
Functions performed by Journal Indexing module of Alice for 
Windows -; 
The Journal Indexing module allows the operator to enter and index 
individual journal articles that can then be accessed by library users from 
Inquiry. Individual article information may be recorded. This includes 
journal, issue, article title, author, length and starting page. Multiple 
subjects can be added along with scanned images and extensive notes. 
Words in the notes can be tagged as keywords. 
The library user, when conducting a search in Inquiry, can access journal 
information entered by the librarian. Any articles that are not held by the 
library may be requested from the OP AC, if this fiinction has been 
authorized by the librarian. If the library uses the Periodicals module then 
the location and availability of an article are also displayed (Ahmad and 
Iqbal,2009). 
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(Review of ReCated Literature 
REVIEW OF RELATED LITERATURE 
One of the most important step in a research project is conducting of the 
literature review. The study of the related literature implies locating, 
reacting, and evaluating report of the causal observation and opinion that 
are related to the individual planned project. Before embarking the 
research for the dissertation the researcher invariable conduct a 
comprehensive literature survey. This is done, not only to ascertain the 
present state of knowledge in the field of enquiry but also to make sure 
that no one else has made a priorp investigation on the research topic. 
A review of previous literature on the topic is an essential component of 
study. It logically connects the previous body of literature with the 
current work. This step helps to provide useful hypothesis and helpilil 
suggestions for significant investigations. Thus review of related 
literature plays a very important role in research activities. This chapter 
presents an overall review of studies conducted in India as well as in 
abroad, in chronological order regarding the study. Some studies are 
directly related and some are related only indirectly. Its ultimate goal is to 
provide up-to-date information on a particular area during a certain 
period. It is a summary of writings of recognized authorities and of 
previous research is familiar with what is already known and what is still 
unknown and untested. Since effective research is based upon past 
knowledge this steps provides useful suggestions for significant 
investigation. 
Sharma (1993) wrote a book under the title "Library computerization: 
theory and practice". In this book author discussed about library 
automation in Chapter F and application software packages in chapter G. 
Chapter F deals with the development of library automation. Author tells 
about the requirement of library automation which is utmost need of 
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present scenario in this book. Required hardware and software is also 
suggested by him. Another chapter G deals with the different application 
software's available in market. This chapter gives a detail description of 
different software packages with its unique features. It also defines 
advantages of application of computers in various activities of library. 
Main purpose for writing these chapters in this book is to make aware the 
students about the latest technologies applied in libraries which make 
routine library work more efficient and effective than traditional libraries. 
It is mainly written for the students of library and information science. 
Chowdhury and Chowdhury (1994) presented a paper under the title 
"Text retrieval and library management software in India". They 
presented this paper to high-light the present Indian scenario by a brief 
overview of 10 selected indigenous packages, namely CATMAN, 
CDS/ISIS, LIBRARIAN, LIBSYS, MAITRAYEE, MECSYS, 
NIRMALS, SANJAY, TULIPS, and WILISYS. A number of software 
packages have come out recently through government or private agencies, 
so choosing right software is very difficult. So this paper helps people by 
providing special features of different software packages for automating 
their libraries. The underlying fi-amework and text retrieval and library 
management facilities in these packages are briefly discussed. 
Considering the cost aspect, it is concluded that CDS/ISIS, along with 
SANJAY with some fiirther modifications, might prove to be the most 
suitable package for most Indian libraries for automating their routine 
ftmctions. 
Rao (1995) presented a paper under the "Library Automation: what is 
expected o f ? This paper attempted to discuss the areas of 
computerizations in libraries, the objectives and functions of 
computerized acquisition, cataloguing, circulation, and serial control. It 
has also mentioned challenges and issues of library automation. It has 
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also been discussed that why Hbraries in India have not yet gone for 
automation in a big way however hardware and software are readily 
available at affordable price. The procedures to determine hardware 
requirements and steps involved in evaluating the software are discussed 
in this paper .Which greatly helps those peoples who want to automate 
the fiinctions of their library. Finding of this article is that library 
automation has become the necessity of the modem era. For participation 
and also for the effective utilization of network resources, it is necessary 
for the participating members to automate their library. The success of 
library automation depends upon capabilities and skills of automating 
library house keeping operations. 
Patel and Bhargava (1995) presented a paper under the title 
"Comparative study of software available in the Indian market for 
library automation^. As we know that the automation of the libraries in 
India in a very slow process. Very few libraries have good automation 
software for the management of the library; this is because of 
unawareness about the automation software and the lack of automation 
procedure. So, the aim of this paper is to highlight the present Indian 
scenario of library automation and presents a brief overview of some 
existing software available in the Indian market. It discusses in brief the 
framework, text retrieval and data management feature available with 
these packages and also the pros and cons of various softwares and their 
implications in library environment. Brief outline of the module and sub 
module of some prominent library software is also given 
Ekpenyong (1997) made a study under the title "Automating a Large 
Library in Nigeria: the story so far". The study deals with the library 
automation system in universities of Ibadan Library, Nigeria. A library 
automation committee was set up in 1977 to look into the possibility of 
automating the library. Members included academic staff from the 
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Department of Computer Science, staff from the computing centre and 
the library. Feasibility studies were carried out and reports submitted to 
management. Unfortunately, nothing could be done then because of lack 
of funds. The library, however, succeeded in producing an automated 
serials catalogue in 1978. In 1994 post-1974 records retrospectively 
converted (i.e. the Library of Congress records) to machine-readable data 
The paper highlights the span of library automation in this library and 
also reflects the impact of the World Book Bank project started in 1991 in 
research and training in the university. The University of Ibadan Library 
is the first largest library to automate its library services in Nigeria. It is 
now a focal point for library automation in the country. The study 
concludes with the proposal that a continuing training /instructions 
program should be provided for faulty and staff to teach them ways of 
navigation the OPAC and other databases available on CD-ROM. 
Saxena and Srivastava (1998) presented a paper under the title 
^Evaluation of library software packages available in India'\ In this 
paper some of important library software packages have been evaluated 
by the authors. Parameters selected for evaluation of software packages 
include facilities provided in the software packages, hardware 
requirements, operating systems platforms, language of software 
development, search facilities etc.Auther concluded that for small 
libraries, Sanjay ver.2.0 and for big libraries Suchika, Granthalaya, and 
Libsys are most suitable software packages. 
Foot (1998) conducted a study under the title "Automating the British 
Library: a case study in project implementation." The study deals 
with the project implementation of automation system in the British 
Library at St. Pancras. This article describes the project to implement the 
new automation system. Which provides reader with the system for 
research which is quick, accurate and is able to conduct searches for all 
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possible sources? The result of the study reveals that library expertise and 
technical skills, developing and implementing a new automation system 
at the St. Pancras. 
Mishra (1999) presented a paper under the title "Library software 
selection: an analysis". This paper deals with the various aspects of 
selection of an appropriate library software package. He tried to coin out 
the procedure for defining the software selection critaria.The software 
selection is highlighted as the prime requirement during computerization 
of any library. This paper is based on the practical experiences gained 
during computerization and networking of library of central institute of 
higher Tibetan studies, Samaath, Varanasi, UP. 
John and Varghese (1999) presented a paper under the title 
"Comparative evaluation of functional performance of Libsys and 
Alice". This paper deals with the performance of libsys and Alice for 
windows, the two popular library management software popular in Indian 
libraries has been evaluated on the basis of response from users .A list of 
the fiinctions and sub fiinctions that a library management system has to 
perform, has been compiled and the degree to which libsys and Alice 
accomplished this fimctions has been assessed through users response as 
per a scoring scheme in likert scale designed for the purpose. Both the 
systems were found to satisfy the requirements of libraries. Although at 
varying degrees .Libsys has got a more or less uniform scoring for all the 
routine functions, Alice was found to perform better than libsys for 
certain functions, but it has also been evaluated as poor with regard to 
certain others. It should be also given in this article that the scores 
assigned to the respective functions by the users, are based on their 
experience with the concerned system. It is quite probable that their 
dissatisfaction with certain functions could be because of their inability to 
utilize it. 
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Farazpahlau (1999) conducted a survey entitled "Defining some 
criteria for the success of automated library Systems.*' The survey 
deals with the issues which are related with the success of an automated 
library system. Success and effectiveness in automated library systems 
are two related issues that all are normally looking for. When trying or 
designing a new system on the basis of available literature and opinions 
of automated library systems experts, 26 factors were identified as criteria 
for the success of automated library systems for the survey. From the 
whole proposed criteria, three were rejected and the rest were approved 
by Australian university librarian and system manager. Criteria have been 
given in relation to the management, technicalities and usage of the 
automated library systems. 
Mahmood (1999) presented a paper under title "The development of 
computerized library services in Pakistan." This article reviews the 
literature on the use of computers in Pakistan's libraries. The literature 
includes monographs, journal articles, reports, etc .published inside and 
outside Pakistan, discussing information technology, specific library 
applications, the activities of individual libraries and automation 
education. The need for library automation and the problems faced by 
Pakistani professionals in this respect are also discussed. This article also 
discusses how computer technology revolutionized the concept of rapid 
and accurate information services. 
Ray and Ray (1999) presented a paper under the title "Software 
packages for library automation: a survey**. This survey highlighted 
the importance of software packages in library automation and gives a 
general overview of forty three packages of either Indian or foreign 
origin, and popular in Indian market .Website addresses of forty other 
foreign software's are also given. The author also enumerate the main 
points to be considers while selecting a package for library automation. A 
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critical assessment of the plus and minus points of the software's has not 
been attempted here. The main objective of this survey is to make aware 
the library professionals about the features of the various software 
packages available in the market. 
Bhardwaj and Shukla (2000) presented a paper under the title "A 
practical approach to library automation''. This paper discussed the 
aims, objectives, and need for the change of library tools and techniques 
under the changing environment. It mentions the concept of automation 
of library activities, areas, and services such as acquisition, database, 
management, classification and cataloguing, circulation, serial control, 
information retrieval, communication networks and documentation 
services etc. It simplifies the steps of software selection with the 
comparison in between some leading software. It also provides the 
options for choosing the configuration of computer hardware based on the 
size of the library. 
Ojha, Dave and Sharma (2000) wrote an article under the title "Impact 
of Information Technology on Libraries: a futuristic approach". This 
article reviews the changing scenario of libraries with special reference to 
India and the application of IT during the last decade of the 20th century. 
He visualizes that libraries in the 21st century will be knovm as paperless 
or electronic libraries. CDs and other forms of non book material will 
replace paper. Internet will be another important medium for retrieving 
and marketing of information. The libraries may not acquire to have huge 
buildings but they may be available at readers desks, may it be the home 
publishing and 3 dimensional exchange of information, will be most 
popular media in the coming century. 
Kawatra (2000) wrote a book under the title "Text book of Information 
science". This book helps the students in updating knowledge of 
available and fijture technologies and to develop skills in choosing, 
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managing, and developing technologically based services .One chapter of 
this book software packages for LIS operation and services in India deals 
with the need of library automation, advantages of library automation. It 
also discusses about the different library software's in detail. This book 
offers comprehensive and up-to-date information on all the aspect of the 
information science. It is an essential reading for the students of library 
and information science. 
Francis (2003) presented a paper under the title "Implementing the 
VTLS library management system at Tomsk state university library: 
impact on management." This article gives an introduction of the VTLS 
automation system in Tomsk state university library modernization 
project fiinded under the EU TEMPUSTACIS PROGRAMM.This case 
study describes the changes brought out by the project, which included 
the creation of one of the first strategic developments plans produced by a 
Russian university library and a considerable change in the attitudes of 
Tomsk state university library staff. Examples are given of the effects of 
one of the first implementation of a fiill western automation system 
covering all fiinctional modules on the structure of the library. 
Veeranjaneyulu (2003) conducted a survey under the title "Automation 
of agricultural libraries in Andhra Pradesh: an overview.'' In this 
study the author describes the need for automation. The author 
enumerates the different aspects of library operation, mention about 
Agricultural Research Information System, Lists agricultural libraries in 
Andhra Pradesh. The survey provides information about utilization of 
computers. This article also enumerates the problems faced in automation 
by agricultural libraries and describes how they come out fi"om this. 
Singh (2003) wrote an article under the title "Automation of academic 
libraries in India". In this article author tried to analyze various factors 
that directly or indirectly affect the progress of library automation such as 
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management issues, resources available with the libraries, level and skill 
of staff, availability of suitable software, geographic location area. He 
also discusses the areas in which the automation has taken place. The 
paper concludes that things are changing for the better as library 
automation in academic libraries is now being regarded as an urgent need. 
Suku and Mini (2005) wrote an article under the title "Automation of 
university libraries in Kerala state: problems and prospects". This 
paper deals with the present scenario of automation activities of 
university libraries in Kerala. The survey findings mainly cover various 
aspects of library automation such as information technology 
infrastructure, in-house activities, information services and their usage, 
manpower development, and budget. The paper briefly describes the role 
of INFLIBNET Centre in accelerating the automation activities of 
university libraries, especially in the context of the recently introduced 
UGC-Info net programme. The problems encountered in this process are 
identified and possible suggestions are stated, 
Wijayaratne (2005) presented a paper under the title "Automation of 
library functions with special reference to circulation system adopted 
at the library of Open University of Srilanka." This paper reviews the 
success of the automation project of the library of the Open University of 
Sri Lanka with special focus on the automating the circulation of library 
materials using Alice for Windows - the integrated library management 
software. He said that it was not easy for us to implement the automated 
circulation project. We had all sort of difficulties, problems and 
limitations such as network problems, power fluctuations, system 
failures, lack of fimds, hardware software problems, fear of retrospective 
conversion, lack of manpower, fear of staff etc during the initial stages of 
implementation. Alice made our life hard and kept us all the time on our 
toes. The situation becomes calm gradually once the staff and users 
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become familiar to the system, strengthen the infrastructure, identified 
and treated the shortcomings in the software/ hardware solutions. 
Shabahat and Mehtab (2007) authored a paper under the title "Library 
automation software packages in India: a study of the cataloguing 
modules of Alice for Windows, Libsys, and Virtua". This paper 
discussed the salient features of cataloguing modules of library software 
packages such as Alice for Windows, Libsys, virtua and their 
acceptability in developing nations. The paper also discusses how the 
application of information technology in libraries enhanced the 
effectiveness of library services including efficient organization and 
retrieval of information activities. They discuss in this article about latest 
advancement in the field of information technology which compelled 
libraries to embrace automation, as the facilities provided by automated 
libraries go for beyond the activities of traditional libraries. So, the paper 
concludes that it should be the decision of individual library to select the 
best software that serves requirements of their library in a best way. 
Shabahat and Mehtab (2008) authored a paper under the title "Online 
public access catalogue: a journey to Alice for Windows, Libsys, and 
Virtua.** This paper concerned with the search facilities available in a 
range of software packages. The present study evaluates three important 
library software packages namely Alice for windows, Libsys, Virtua in 
the context of OP AC module. The study of the three software packages 
reveals that each package has got its own capabilities and limitations. If 
AF W has a unique feature of tracing a document at a particular location 
in the library, Virtua supports Unicode standards. This facility makes 
Virtua to deal with the library collection in many languages. While AFW 
and Virtua run on selected platforms and Libsys has got its uniqueness to 
run on any platform. 
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Parvez and Jafar (2009) wrote an article under the title "Library 
Automation of Al - Barkaat Institute of Management studies, 
Aligarh with the help of Alice for Windows (AFW) Library 
Software." This article discussed the whole procedure of library 
automation of Al - Barkaat Institute of Management studies. This article 
also discussed about the need of automation and suggests how to select 
library software and presents an overview of Alice for Windows. This 
article presented a brief overview of Al- barkaat library, its collection, 
services, and staff. It tries to provide solutions for solving existing 
previous issues of library. 
MuUa and Chandrasekhar (2010) presented a paper under the title "Use 
of integrated library software: a survey of engineering collage 
libraries in Karnataka". This study intended to carry out a survey of 
engineering collage libraries that have computerized operations services. 
The study was limited to the automated libraries of engineering collages 
in Karnataka gives a status view of the software packages used by the 
different libraries and the opinion of the librarians and staff about the 
performance of the software they use. No comprehensive survey has been 
conducted at national or local level to reveal the status of the software 
and related problems faced by engineering collages. This study should 
prove usefiil as an indication of issues and problems with library 
software. The trends of effective use of integrated library software in the 
selected area of research revealed that a big number of libraries in 
Bangalore region were automated. It is also seen from the study that a 
large majority of private unaided colleges are active in Karnataka whose 
management should consider library staffs opinion on the selection of 
the library software. 
Lithika and Lithika (2011) presented a paper under the title "Ranking 
of selected library software packages in India". The main purpose of 
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conducting this study is to present a comparative study of selected 
existing library automation software available in India. This paper 
provides a comprehensive picture of features, facilities available and 
services rendered by various library automation soflware packages in 
India. This study makes enable a person to evaluate the library 
automation software packages and ranks them 
according to their features so that they can implement the particular 
software for library automation to their own library. Finding of this paper 
is that total ten software provided acquisition, cataloguing, and online 
public access catalog (OPAC), circulation and serial control facility. Only 
five library software's provide online facility. Out often library software; 
Libsys is the highly rated one having 37 software features followed by 
SOUL software having 36 points followed by 35 points of Wolk Soft 
Tech software. SLIM 21 and SLM+ + has 34 points. The credibility of 
library software packages is evaluated on the basis of their salient 
features and the facilities available in the software. 
Namrata and Shailendra (2011) presented a paper under the title 
"Comparative features of integrated library management software 
systems available in Delhi." Main aim of this paper was to discuss the 
progress of library management software and to trace out the 
characteristics and trends of software's with special reference to packages 
that provides either web interface for some of their modules or total web 
based solutions for all management modules. The paper also seeks to 
compare services and facilities and technologies incorporated in library 
automation packages. Finding of this paper is that a number of software's 
available in the marketplace. But only a few of them are fiilly web 
compatible and support maximum technology. 
Venkataramana (2011) presented a paper under the title "Impact of 
using information technology in central university libraries in India: 
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results of a survey". The purpose of this article is to present the results 
of a research study conducted to assess the perceptions and opinions of 
100 staff working in libraries on the impact of using IT on library 
housekeeping operations and information services, in eight central 
university libraries in India. Information technology had a tremendous 
impact on the efficiency of library operations and the .delivery of 
information services. Use of IT has facilitated networking and resource 
sharing, eliminated duplication of effort, improved the speed of 
operations, increased access to information resources and improved the 
quality of information services .This is a pioneering study on the impact 
of using IT in the central university libraries in India. The findings of the 
study would help practicing librarians, policy makers, management and 
the University Grants Commission to promote the use of IT in libraries. 
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CHAPTER- 3 
INSTITUTIONAL PROFILE 
1. AL - Barkaat Institute 
Al-Barkaat Institute aims to establish and administer educational 
institution under the rights and duties as provided under article 30 of the 
Indian constitution. Al - Barkaat educational society established Al -
Barkaat public school and Al - Barkaat Institute of Management Studies. 
Al- Barkaat Institute of Education was also started after the success of 
management Institute. The institution has all up - to - the - minute 
facilities, such as spacious classrooms, state - of - the - art computer 
labs, on campus hostel accommodation, seminars room, conference hall, 
indoor and outdoor games facilities, canteen, gymnasium etc. The role of 
Al-Barkaat Institution is to impart quality management education to equip 
young men and women of our country with knowledge, skills and a 
positive attitude to help them to make a meaningfiil contribution to the 
economic well being of the country. 
(Al-Barkaat, 2006) 
2. Background Information about the Institution 
Al - Barkaat educational society dedicated to the memory of the 
renowned Persian-Hindi Sufi Poet Syed Shah Barkatullah of Marehra 
(Distt. Etah, U.P.), came into being in 1995. The Society, registered under 
the Societies Registration Act, 1860, aims to establish and administer 
educational institutions under the rights and duties as provided under 
Article 30 of the Indian Constitution. The Society derives inspiration 
fi"om the life and teachings of a galaxy of illustrious Sufis of Khanqah-e-
Barkaatiya, Marehra Sharif. The Society is indebted to the Aligarh 
Muslim University faculty and some eminent scholars permanently 
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settled in Aligarh for their invaluable contribution to developing its 
educational plans. 
Al-Barkaat campus is spread over more than one lakh sq. yards of land, in 
close vicinity of Aligarh Muslim University. The majestic Institute 
building launched the management programme during the session 
2004-05. 
The Institute attempts to maintain a healthy blend of theory and practice 
with industry-academia partnerships by organizing Conferences 
& Workshops and arranging Industrial Visits. The teaching methodology 
focuses on 'Learning by Doing'. Hence, case studies and management 
games form an essential component of our curricula. (Al- Barkaat 
Management Studies, 2008) 
Components of Al - Barkaat Institute 
1) Al-Barkaat Institute of Management Studies 
2) Al- Barkaat Institute of Education 
3) Al- Barkaat public School 
i) Al- Barkaat junior section 
ii) Al- Barkaat boys section 
iii) Al- Barkaat girls section 
Each section of public school having their own librararies which fully 
facilitate the users of thier library .An overview of thier library is given in 
this chapter. 
Library Staff: Al- Barkaat has a good team of qualified Professional, 
SemiProfessional, and Non-Professional Staff. 
Library Number of staff 
Management Studies Library 2 
Education Library 1 
Public School Library 3 
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Library Hours 
Library opens from 8 am to 5 pm all day except Sunday or holidays 
On National holidays library remains closed. 
Membership 
The Library provides membership only the faculty members and students 
of the Institute. 
Library Software 
All the libraries of Al- Barkaat are using Alice for Windows library 
automation software. AFW efficiently and effectively assists in the 
management and control of library. It performs all the functions require in 
a library system. Alice is reliable and proven product. Over the last 
twenty five years it has grown and achieved the status of leading library 
automation software of the world. (Softlink Asia, (2007) 
1) Al- Barkaat Institute of Management Studies Library: an 
overview 
Al - Barkaat educational Institution Library has rich collection of books 
of Indian and International publications & has excellent collection of 
Encyclopedias, latest Journals (The Economist, Harvard Business 
Review, Vikalpa, Decision, IIMB Management Review, etc.). Magazines, 
and Newspapers. It has wide collection of Project Reports and Case 
Studies. The library maintains e-resources and has a digital library on 
GSDL, which can be accessed by any terminal in campus. Along with 
this, library has subscribed some online journals also. 
Library Collection of Management Studies Library: 
Books 10,000 
Journals 75 
Bound Volumes 725 
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In plant Training / Project Reports 500 
AV-Materials 10 
CD-ROMs 335 
Chart 1 
Library Services: ABIMS Library is providing the following services to 
its Users 
• Circulation 
• Reference Service 
• Current Awareness Service (CAS) 
• Reprographic Service 
• Audio-Visual service 
•OPAC 
• E-mail and Internet 
• CD-Rom Database 
• Inter Library Loan- Book Bank (Al- Barkaat Management Studies, 
2008) 
2) Al- Barkaat Institute of Education library: an overview 
The library is the heart of every educational institute which breathes 
knowledge and information into the minds of the students. The Al-
Barkaat Institute having a well equipped library for each section of the 
institution with an elaborate collection of books, journals, project reports, 
Audio-Video materials and other resources to serve its users. Its libraries 
are fully automated with using barcode technology to issue and return 
books with the help of Alice for Windows library software. The library 
aims at providing timely, reliable and comprehensive information on the 
contemporary and topical sphere pertaining to multifarious aspects of 
knowledge. 
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Library Collection of Education library: 
Books 3900 
Journals 49 
AV-Materials 15 
CD-ROMs 30 
Charts 300 
Library Services: ABIMS Library is providing the following services to 
its Users 
• Circulation 
• Reference Service 
• Current Awareness Service (CAS) 
•OPAC 
• E-mail and Internet 
• CD-Rom Database 
• Inter Library Loan 
• Book Bank (B. Ed Department, 2008) 
3) Al- Barkaat public School library 
The school has a well established & spacious library. The library has on 
its shelves a large number of text books, story-books, Encyclopedia, 
reference books and books on moral values and general knowledge in 
English, Hindi and Urdu. The library has regular subscription to 
competitive examination magazines such as Science Reporter, 
Competition Success Review, alongwith national/local newspapers. The 
students avail the library facilities through the library membership card 
valid for one academic year. The library is fully automated with barcode 
technology for the issue and return of books using Alice for Windows 
Library software. (Al - Barkaat, 2006) 
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CHAPTER- 4 
METHODOLOGY 
This chapter deals with the methodology used in the study and has been 
discussed under the following headings: 
• Statement of the problem 
• Objectives of the study 
• Hypotheses 
• Tools used for study 
• Sample population 
• Variable taken 
• Data collection procedure 
• Data analysis method 
Statement of the problem - : The problem assigned for the present study 
is entitled "Use and application of Alice for Windows in Al - Barkaat 
Institute: A survey, Aligarh". The present study was undertaken to know 
the effectiveness of library automation software and to find out the 
awareness of user regarding the automation software. 
Objectives - : 
• To find out in which year Al - Barkaat library started 
automation. 
• The main objective of the study is to know the effectiveness of 
library automation software in Al - Barkaat. 
• To know the frequency of user of visiting the library. 
• To find out the level of awareness of users regarding the 
various automated services. 
• To find out the level of awareness of IT among the users and 
staff of Al - Barkaat. 
• To identify the problems faced by the users while using 
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automated library. 
• To find out liow many e - journal are being catalogued by 
using unique features of Alice for Windows in Al - Barkaat. 
• To know in which areas the library has achieved maximum of 
automation. 
• To find out the users opinion regarding the behaviour of 
library staff 
• To know training programmes are necessary for effective and 
successful utilization of automated services among the users 
of Al-Barkaat. 
• To collect suggestions from the users for further development 
of library resources, facilities, and services. 
Hypotheses - : 
• Most of the users are aware that their library is using library 
automation software 
• Most of the work regarding the acquisition is performed with 
the help of Alice for Windows, library automation software. 
• Most of the work regarding the circulation is performed with 
the help of Alice for Windows, library automation software. 
• Most of the work regarding the management is done with the 
assistance of Alice for Windows, library automation software. 
• Most of the users are unaware about complex searches. 
METHODOLOGY- : 
Methodology has its ovm importance in scientific investigation because 
objectivity in any research investigation can not be obtained unless it is 
carried out in a systematic and planned way. Scientific investigation 
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involves careful and proper adoption of research design, use of 
standardized tool and test, identifying adequate sample by using 
appropriate sampling techniques, appropriate methods for collecting data 
and the use of appropriate statistical techniques for analyzing the data. 
The investigator conducted the present study using questionnaire, 
personal interview, and observation methods. Some tools are given here 
for collecting data: 
• Observation method 
• Interview method 
• Questionnaire method 
• Schedules method 
• Dairy method 
Other methods which includes -
• Using mechanical devices 
• Through project technique 
• Depth interview and content analyses etc. 
OBSERVATION METHOD 
Questionnaire method is a well established technique for collection of 
data. It is a method of acquiring knowledge about the world around is 
Goode and Hatt I state: "Observation may take many forms and is at once 
the most primitive and the modem method of the research techniques." 
The observation method normally employed in measuring tests , 
characterizing human behaviour by the way of two investigation , own 
observation without interviewing the respondent , it is the method in 
which the investigator observes in relation to what is currently happening 
and is not related to either past or future intentions of users . This is 
totally gained by experience himself/herself. 
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INTERVIEW METHOD 
Interview method is a social survey tool used by contemporary 
investigator. Interview method is more direct and has greater flexibility. 
According to "young" to define; interview method is a systematic 
method. This method is unique because the collection of data is through 
direct verbal introduction between individuals. The interviewer asks the 
questions generally in a face to face contact to the other persons or 
respondents. 
SCHEDULES METHOD 
Under this method enumerators are appointed and given training. They 
are provided with schedules containing relevant questions. There 
enumerator go to respondents with these schedules. Data are collected by 
filling up the schedules by enumerator on the basis of replies given by 
respondents. 
QUESTIONNAIRE METHOD 
Questionnaire has been one of the standard means of gathering data in 
library. Questionnaire is a tool to collect data from diverse large and 
widely scattered population groups, Goode and Hatt 3 states; 
questionnaire refers to a device for securing answers to questions by 
using a form which the respondent files. The important step in the method 
consist of a careful translations of the objectives of survey in to a set of 
question, may ask for opinion or factual information. The questionnaire 
formed in such a ways that the relation another can be readily apparel to 
the respondent. Question sequence must be clear and answer can be given 
by checking yes or no by selecting the possible answers provided in the 
questionnaire. This method has been included in this study as it gives the 
enumerator as well as the respondent a clear way to give and collect 
samples. 
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Type of Questionnaire 
• Open Questionnaire 
• Closed Questionnaire 
Open Questionnaire-
In this type of questionnaire no answer is given against question. 
Respondent can supply the answer in his/her own words. 
Closed Ouestionnaire-
In this type of questionnaire answer is given against the question. The 
respondent has to select the alternative written against the question so the 
work of the respondent is to indicate his/her choice. 
For the present study the investigator used questionnaire method 
along with interview method and observation method. 
Sample population -
The present study is conducted on a sample of 190 users taken from the 
Al- Barkaat Institution, Aligarh. A total number of 250 questionnaire 
were distributed among the users of Al -Barkaat Institute out of it 190 
filled questionnaire were returned back. Thus investigator selected 190 
questionnaires for analysis of data. The total number of 190 
questionnaires was filled up by the users in the presence of investigator 
and some of them were filled up by investigator on the basis of 
information obtained through interview of the users. The data collected 
from the questionnaire form source data for the present study. Another 
questionnaire was distributed among the staff of Al - Barkaat Institute to 
investigate the application of Alice for Windows in various functions of 
libraries. 
Variables taken - For the achievement of the objectives of the study, 
students of management studies students of B. Ed department of Al-
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Barkaat and faculty members of Al- Barkaat Institute were taken as 
variables. Moreover, the students of Al- Barkaat public school were 
omitted from the study as it was realized in initial interaction with the 
students that they were not knowledgable about the automated library, s 
Data collection procedure - For the present study the investigator 
visited Al - Barkaat Institute with the permission of librarian and 
director. The users in the presence of investigator observed all the 
services of the library and interviewed with the librarian as well as the 
staff to collect the required data. Questionnaires were distributed among 
the users and filled questionnaires were collected on the same day or after 
two or three days. 
Data analyses method- Data collected through the questionnaire method 
were organized and tabulated by using statistical method and the data was 
analyzed by using percentage method. 
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CHAPTER-5 
DATA ANALYSIS AND INTERPRETATION 
This chapter deals with the analysis and interpretation of the data 
collected through questionnaire, observation and informal interview. A 
total number of 250 questionnaires were distributed in Al - Barkaat 
Institute, Aligarh during session 2010-2011, 190 questionnaires were 
returned back. Another questionnaire was distributed among the staff for 
investigatmg the application of software in libraries. The investigator 
analyzed these questionnaires. In this chapter; the collected data has been 
organized and tabulated by using statistical method, table and percentage, 
and finally analysis has been done. The main purpose of the analysis is to 
shape data in the intelligible and interpretable form so that the research 
problem can be studied and tested. 
In this chapter analysis has been completed in two parts. First part is deals 
with the analysis of application of software in libraries of Al - Barkaat 
Institute whereas; second part is deals with the use of software by the 
users of Al - Barkaat Institute. 
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Part - 1 Application of Software 
Table - 1 
Modules supported by software 
S.No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
Modules 
supported 
by software 
Acquisition 
Management 
Circulation 
Serials 
control 
Inquiry 
Article 
Indexing 
All 
Library of 
Management 
Studies 
2 
2 
2 
2 
2 
Library of 
B.Ed 
dept. 
1 
1 
1 
1 
1 
-
Library 
of public 
school 
-
2 
2 
2 
-
Total% 
60% 
100% 
100% 
60% 
100% 
-
From the above table (1) data about the various modules of the software, 
Alice for Windows which is supporting various activities in the libraries 
of Al - Barkaat Institute has been found. The table indicates that 60% of 
the acquisition module of Alice for Windows has been used in the library 
of Al-Barkaat institute, 100% of the management module is in use in the 
libraries. Circulation module and Inquiry module is used 100% in 
libraries. Serials controls module is 60% used in libraries of Al - Barkaat 
Institute. Although public school of Al- Barkaat do not subscribes 
journals that's why module of serial control is not fully applied in all 
libraries. Notably, other libraries also subscribing very few journals that 
is why libraries does not using article indexing module of Alice for 
Windows. 
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Table - 2 
Features of Acquisition module in use 
S.No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
Features in 
use 
Wish list 
Receiving 
Accessioning 
Claiming 
Payments 
Fund 
accounting 
Bill 
processing 
Report and 
statistics 
Library of 
Management 
Studies 
2 
2 
2 
~ 
-
2 
2 
Library of 
B.Ed 
dept. 
1 
-
1 
-
-
1 
1 
Library 
of 
public 
school 
2 
2 
2 
-
-
2 
Total % 
100% 
80% 
100% 
-
-
60% 
100% 
The above table (2) shows that most of the features of acquisition module 
i.e. wish list, accessioning, reports and statistics are (100%) in use in the 
libraries of Al - Barkaat Institute. Whereas receiving feature is used 80% 
and fund accounting 60% in all libraries of Al - Barkaat. Some of the 
features of acquisition module such as claiming, payments and bill 
processing are not in use in the libraries because finance management of 
libraries are in the hands of higher authorities of Al - Barkaat Institute. 
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Table-3 
Features of Management module in use 
S. No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
Features 
used in 
library 
Catalogue 
card 
generation 
Barcode 
generation 
Union 
cataloguing 
Import and 
export of data 
Maintenance 
of thesaurus 
Statistics 
Reports 
Authority file 
generation 
Library of 
Management 
Studies 
2 
2 
2 
2 
2 , 
2 
Library of 
B.Ed 
dept. 
1 
1 
-
1 
1 
1 
Library 
of 
public 
school 
2 
-
2 
2 
2 
Total% 
60% 
100% 
40% 
100% 
100% 
100% 
The above table (3) shows that most of the features of management 
module i.e. barcode generation, statistics, reports, and authority file 
generation are 100% in use in the libraries of Al - Barkaat Institute. 
Whereas, catalogue card generation feature is used 60% in all libraries of 
Al - Barkaat. Some of the features of management modules such as union 
cataloguing are not in use in the libraries because libraries of Al -
Barkaat do not have any provision of networking in the Institute. 
Maintenance of thesaurus is not in use in the libraries. So the authority 
should pay attention towards it. 
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Table-5 
Services provided by library 
s. 
No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
Services 
Circulation service 
Indexing service 
Inter library loan 
Ready reference 
service 
Bibliographic 
service 
SDI 
Reprographic 
service 
Book exhibitions/ 
fairs 
Library of 
Manageme 
nt Studies 
2 
2 
2 
2 
-
2 
Library 
of B.Ed 
dept. 
1 
1 
1 
1 
-
1 
Library 
of 
public 
school 
2 
-
-
2 
-
2 
2 
Total 
% 
100% 
60% 
60% 
80% 
20% 
-
80% 
80% 
It is quite clear from the above table (5) most of the above services is 
provided by the library to its users. Circulation services provided 100% 
by all the libraries of Al - Barkaat Institute and Indexing services, book 
exhibitions/ fairs, ready reference services are provided 80% in all the 
libraries of Al - Barkaat Institute. Some services such as Indexing 
services. Inter library loan are provided 60% in libraries and SDI service 
is not provided by the libraries of Al - Barkaat Institute because these 
services are mostly provided to special kind of users such as scientists, 
research scholars e.t.c. 
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Table-4 
Features of circulation module in use 
s. 
No. 
1. 
2. 
3. 
4. 
5. 
6. 
Features used in 
library 
Book charging 
and discharging 
Renewals/Recalls 
Reservation 
E- mail reminder 
Fine 
Updating patron 
file 
Library of 
Management 
Studies 
2 
2 
-
2 
2 
2 
Library 
of B.Ed 
dept. 
1 
1 
1 
-
1 
1 
Library 
of 
public 
school 
2 
2 
2 
-
2 
2 
Total 
% 
100% 
100% 
60% 
40% 
100% 
100% 
The above table (4) shows that most of the features of circulation module 
i.e. book charging and discharging, renewals and recalls, fine, updating 
patron file are 100% in use in the libraries of Al - Barkaat Institute. 
Whereas reservation feature is used 60% and e- mail reminder 40% in all 
libraries of Al - Barkaat Institute. Most of the users do not have an e-mail 
id so e- mail reminder and reservation are not much in use. 
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Table-6 
Opinion about Alice for Windows 
S.No. 
1. 
2. 
3. 
4. 
5. 
Opinion 
Database is secure 
Software is user 
friendly 
Troubleshooting is 
easy 
Periodical updates 
are provided 
promptly 
Vendor is prompt 
in redefining 
problems 
Library 
of 
Manage 
ment 
Studies 
2 
2 
2 
2 
Library of 
B.£d 
dept. 
1 
1 
1 
1 
Librar 
yof 
public 
school 
2 
2 
Total 
% 
100% 
100% 
40% 
60% 
20% 
It is quite clear from the above table (6) that all the staff (100%) feels that 
database is secure; software is user friendly of Alice for Windows, library 
automation software. 60% staff feel that periodical updates are provided 
promptly by AFW. 40% staff feel that trouble shooting is easy in this 
software and 20% feel that vendor is prompt in redefining problems. 
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Part -2 Use of Software 
Table - 1 
Response rate of all users 
Population 
Students of 
MBA 
Students of B.Ed 
Faculty 
Members 
Questionnaire 
distributed 
115 
115 
20 
Returned back 
90 
90 
10 
Total % 
78.26% 
78.26% 
50% 
It is evident from the table (7) that students of M.B.A and B.Ed, both 
returned the same number of questionnaire i.e. 90(78.26%) and faculty 
members returned 50% questionnaires. The response rate is better in case 
of students but unfortunately only half of the faculty members filled up 
the questionnaire. The rest faculty members stated that due to busy 
schedule, we are unable to spare time. 
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Table-2 
Frequency to visit the library 
s. 
No. 
1. 
2. 
3. 
4. 
Frequency 
Daily 
Weekly 
Occasionally 
Monthly 
Management 
studies 
60 
(66.67%) 
12 
(13.33%) 
15 
(16.67%) 
3 
(3.33%) 
B.£d 
31 
(34.44%) 
21 
(23.33%) 
30 
(33.34%) 
8 
(8.89%) 
Faculty 
members 
5 
(50%) 
3 
(30%) 
2 
(20%) 
Total 
% 
50% 
18.99% 
24.82% 
5.79% 
The frequency of the visit to the library by the user of Al- Barkaat 
Institute is clearly shows in table (8) that 50% students visits the library 
daily while 18.94% students visit the library weekly, 24.79 % students 
visit occasionally and5.97 % visit the library monthly. Half of the users 
visits library daily but the rest of the users are not regular because they 
are not much aware of the usage of automated library functions i.e. 
OPAC. 
54 
(A 
> 
o 
c 
3 
O" 
Q) 
LL. 
1 r\ ^ B ^ ^ " ^ 
V U 
t 1 
o c 
>• 
"(5 
-.it 
> > <U CO C 
Q ^ O 2 
• • - • 
o 1 a 
2.B 9 
00 ^ ^ B 
m 
CO 1 
1 ^^^^^^^^^^^^^H 
"^ '^ [ 1 
W ^ I M ^ » ^ W W J ^ l g ^ ^ l B g « g P M B W ^ ^ » » a ^ | ' ^ * g ^ ^ ^ ^ ^ ^ ^ B 
1 1 1 1 1 
) O O O O O 
) ir» ^ m (N tH 
d9e)ua3J9d 
\ 
<u 
Xi E 
<u 
E 
u 
U . 
T3 
LU 
CD 
«/) 
T3 
3 
•*-> 
«/) 
•- ' 
C 
<u 
E 
bO 
to 
c 
o 
(Data anaCysis and interpretation 
Table - 3 
Awareness about Automation Software 
Response 
Yes 
No 
Students of 
Management 
Studies 
64 
(71.11%) 
26 
(28.89%) 
Students of B.Ed 
30 
(33.33%) 
60 
(66.67%) 
Faculty 
members 
6 
(60%) 
4 
(40%) 
Total% 
52.63% 
47.36% 
User awareness about the automation software has been shown in table 
(9) on analyzing it is observed that 52.63%) students of Al - Barkaat 
Institute are aware about the automation software while 47.36% users are 
not aware about automation software due to lack of knowledge about IT 
used in libraries. _ 
> / A c e : No ) ^ r 
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Table-4 
Convenient automated library 
Response 
Yes 
No 
Students of 
Management 
Studies 
75 
(83.33%) 
15 
(16.67%) 
Students of B.Ed 
71 
(78.89%) 
19 
(21.11%) 
Faculty 
members 
7 
(70%) 
3 
(30%) 
Total% 
80.52% 
19.47% 
The data of table (10) depicts that 153 (80.52%) users feel that 
automated library is more convenient whereas 37 (19.47% ) users of Al -
Barkaat Institute are not feel that automated library is more convenient 
than traditional library. Most of the users express their views that 
automated library is more convenient because it saves a lot of time of 
users as well as staff by using OP AC for searching material and barcode 
scanner for issue return services. 
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Table-5 
Most used service 
s. 
No. 
1. 
2. 
3. 
4. 
Services 
Services 
provided by 
acquisition 
section 
Services 
provided by 
circulation 
section 
OPAC 
Facilities 
Any other 
Management 
studies 
6 
(6.67%) 
63 
(70%) 
15 
(16.67%) 
6 
(6.67%) 
B.£d 
63 
(70%) 
19 
(21.11%) 
8 
(8.89%) 
Faculty 
members 
2 
(20%) 
5 
(50%) 
2 
(20%) 
1 
(10%) 
TotaI% 
4.21% 
68.94% 
18.94% 
7.89% 
Data of this table (11) shows that most of the users (68.94%) are using 
circulation services provided by the libraries of Al - Barkaat Institute, 
18.94% users are using OPAC facilities provided by their libraries, 4.21% 
users are using acquisition services and 7.89% users are using other 
services provided by the libraries. Due to lack of knowledge and training 
the users use the OPAC facilities and acquisition services less than 
circulation services. But few users who have knowledge about AFW are 
using a unique feature of it i.e. wish list, which is not found in other 
sofwares. 
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Table-6 
Automated library consuming less time than traditional library 
Response 
Yes 
No 
Students of 
Management 
Studies 
70 
(77.78%) 
20 
(22.22%) 
Students of B.Ed 
67 
(4.44%) 
23 
(25.56%) 
Faculty 
members 
7 
(70%) 
3 
(30%) 
TotaI% 
75.78% 
24.21% 
The data of table (12) shows that 75.78% users of Al - Barkaat Institute 
agree that automated library consumes less time than traditional library 
but 24.21% users are not agree with this statement. Majority of the users 
are in the side of the statement that automated library is consuming less 
time than traditional libraries but few users not think so because they 
don't know the benefits of automated library. 
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Table-7 
Frequency of use of OPAC 
s. 
No. 
1. 
2. 
3. 
4. 
Frequency 
Daily 
Twice a 
week 
Fortnightly 
Monthly 
Management 
studies 
3 
(3.33%) 
43 
(47.78%) 
16 
(17.78%) 
28 
(31.11%) 
B.Ed 
4 
(4.44%) 
24 
(26.67%) 
16 
(17.78%) 
46 
(51.11%) 
Faculty 
members 
2 
(20%) 
6 
(60%) 
1 
(10%) 
1 
(10%) 
Total 
% 
4.73% 
38.42% 
17.36% 
39.47% 
This table (13) indicates the frequency of using OPAC by the user. Most 
of the users (39.47%) of Al - Barkaat Institute use the OPAC monthly, 
(38.42%) user use twice a week, (17.36%) user use it fortnightly and 
(4.73%) use OPAC daily. Response rate makes it clear that few users 
using OPAC daily which means that they are not much skilled for using 
it. 
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Table-8 
Use of access point in OPAC 
S.No. 
1. 
2. 
3. 
4. 
Access 
point 
Subject 
Title 
Authors 
Any other 
Management 
studies 
24 
(26.67%) 
33 
(36.27%) 
29 
(32.22%) 
4 
(4.44%) 
B.£d 
5 
(5.56%) 
28 
(31.11%) 
46 
(51.11%) 
11 
(12.22%) 
Faculty 
members 
2 
(20%) 
7 
(70%) 
1 
(10%) 
0 
Total 
% 
16.31% 
35.78% 
40% 
7.89% 
The data of table (14) shows ( 16.31%) users of Al - Barkaat Institute 
search OPAC through subject, ( 35.78%) users search through title, most 
of the users (40%) search through authors and (7.89%) users are using 
other access point for searching the material of the library. It makes clear 
that they are more familiar with the authors of their required material 
rather than other access points. 
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Table-9 
Search strategy used in OP AC 
S.No. 
1. 
3. 
4. 
Access 
point 
Simple 
search 
Complex 
search 
Any other 
Management 
studies 
46 
(51.11%) 
41 
(45.55%) 
3 
(3.33%) 
B.Ed 
65 
(72.22%) 
15 
(16.67%) 
11 
(11.11%) 
Faculty 
members 
5 
(50%) 
4 
(40%) 
1 
(10%) 
Total 
% 
61.05% 
31.07 
7.88% 
This table (15) depicts that most of the users (61.05%) of Al - Barkaat 
are using simple search for retrieving required material, 31.07% are using 
complex search, and 7.88 % are using other search methods. Maximum 
number of users prefer simple search because they don't have knowledge 
of other search strategies. 
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Table-10 
Problem faced while using automated library 
S.No. 
1. 
2. 
3. 
4. 
Problems 
Lack of 
training 
Lack of 
knowledge 
Non 
cooperative 
attitude 
Any other 
Management 
studies 
26 
(28.89%) 
29 
(32.22%) 
15 
(16.67%) 
20 
(22.22%) 
B.Ed 
15 
(16.67%) 
51 
(56.67%) 
8 
(8.89%) 
16 
17.77% 
Faculty 
members 
6 
(60%) 
2 
(20%) 
2 
(20%) 
0 
Total 
% 
24.74% 
43.16% 
13.16% 
18.94% 
Table (16) shows that majority of the user (43.15%) face problem 
because of lack of knowledge in using automated library , (24.73%) of 
the users face the problem due to lack of training and (18.94%) of the 
users face the problem because of non cooperative attitude of staff .Some 
(7.89%)) of the users face other kind of problems. Majority of the users 
face problem due to lack of knowledge. They don't know how to use 
automated library and take benefits from it. 
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Table-11 
Behaviour of staff 
Response 
Yes 
No 
Students of 
Management 
Studies 
74 
(82.22%) 
16 
(17.78%) 
Students of B.Ed 
70 
(77.78%) 
20 
(22.22%) 
Faculty 
members 
6 
(60%) 
4 
(40%) 
TotaI% 
78.94% 
21.05% 
Data shows in table (17) depict the satisfaction with staff behaviour 
towards users. Data indicates that out of 190 respondents 78.94% of the 
respondents express their views that the behaviour of staff is satisfactory 
and only (21.05%) of respondents express their views that the behaviour 
of staff is not satisfactory. Response rate of the users makes it clear that 
staff of the library provide them full assistance in using library resources 
and services. 
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Table-12 
Level of satisfaction with services 
S.No. 
1. 
2. 
3. 
4. 
Levels 
Satisfied 
Fully 
satisfied 
Partially 
satisfied 
Not 
satisfied 
Management 
studies 
65 
(72.22%) 
20 
(22.22%) 
5 
(5.55%) 
B.Ed 
54 
(60%) 
9 
(10%) 
18 
(20%) 
9 
(10%) 
Faculty 
members 
4 
(40%) 
3 
(30%) 
2 
(20%) 
1 
(10%) 
Total 
% 
64.73% 
16.84% 
13.15% 
5.26% 
The data shows in table (18) depict the satisfaction with services provided 
by automated library. Data indicates that (16.84%) of respondents are 
fully satisfied, where as (13.15%) are partially satisfied, (64.73%) are 
satisfied and (5.26%) are not satisfied. A large number of users are 
satisfied with the services provided by the library but some of them are 
not satisfied they stated that the collection on their subjects is not 
sufficient and another problem is library do not subscribe any journal 
related to their subjects. 
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Table-13 
Requirement of training 
Response 
Yes 
No 
Students of 
Management 
Studies 
64 
(72.28%) 
20 
(22.22%) 
Students of B.Ed 
84 
(93.33%) 
6 
(8.67%) 
Faculty 
members 
8 
(80%) 
2 
(20%) 
Total% 
82.10% 
16.73% 
The table (19) depicts that a large number of respondents (82.10%) feel 
that training is necessary for the effective utilization of automated library 
whereas (14.73%) respondents do not feel the need of training because 
they having knowledge of information technology. But majority of the 
users opined that library should provide them training so that they use 
automated library without the assistance of the staff. 
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CHAPTER -6 
FINDINGS, CONCLUSION AND SUGGESTIONS 
This study sought to examine the "Use and application of Alice for 
Windows, library automation software in Al- Barkaat Institute, Aligarh. 
Most of the objectives are met satisfactorily and most of the library 
professional thinks that automation software is essential for performing 
all the fimctions of library. 
FINDINGS 
1. The present study reveals that out of six modules of Alice for 
Windows five modules are in use in the libraries of Al - Barkaat 
Institute. 
2. The present study reveals that most of the features of acquisition 
module i.e. wish list, receiving, accessioning, ftmd accounting, 
report and statistics are in use in the libraries. 
3. The study indicates that maximum number of features of 
management module i.e. catalogue card generation, barcode 
generation. Statistics, reports and authority file generation are in 
use in the libraries of Al - Barkaat Institute. 
4. The study finds out that maximum numbers of features of 
circulation module i.e. charging and discharging, renewals/recalls, 
reservation, e- mail reminder, fine, updating patron file 
management are in use. 
5. The study reveals that some features of serials control modules i.e. 
ordering of periodical, circulation, reports, circulation list and 
expired issues are in use in the libraries 
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6. The study reveals that most of the users 95(50%) visit the Hbrary 
daily. 
7. The study reveals that most of the users 100 (52.63%) are aware 
that their library is using standard library automation software for 
performing routine fiinctions of library. 
8. The present study gives a result that majority of users 153 
(80.52%) think that automated library is more convenient than 
traditional library. 
9. The study finds out that majority of the users 131(68.94%) are 
using circulation services rather than other services provided by the 
library. 
10. The present study gives a result that most of the users 144 
(75.78%) feel that automated library is less time consuming than 
traditional library. 
11. The study reveals that majority of the users 106 (61.05%) prefer 
simple search, very few user use complex search. 
12. Most of the users 150 (78.94%) opined that the behaviour of 
library staff is satisfactory. 
13. A large number of users i.e. 82 (43.15%) face problem while using 
automated services due to lack of knowledge regarding the 
automated library. Hence these users feel that training is essential 
for using automated library services. 
14. The study finds out that a large number of users i.e. 113 (64.73%) 
are satisfied with the services provided by the library. 
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Tenabilitv of Hypothesis 
The tenability of hypothesis can be checked in the Ught of above findings. 
Hypotheses 1 - Most of the users are aware that their library is using 
library automation software. 
The study reveals that most of the users are aware about the library 
automation software so the hypothesis is proved. 
Hypotheses 2 - Most of the work regarding the acquisition is 
performed with the help of Alice for Windows, library automation 
software. 
The study reveals that most of the work regarding the acquisition is 
performed with the help of Alice for Windows, library automation 
software. So the hypothesis is proved. 
Hypotheses 3- Most of the work regarding the circulation are 
performed with the help of Alice for Windows, library automation 
software. 
The study reveals that most of the work regarding the circulation is 
performed with the help of Alice for Windows, library automation 
software. So the hypothesis is proved. 
Hypotheses 4- Most of the work regarding the management is done 
with the assistance of Alice for Windows, library automation 
software. 
The study reveals that most of the work regarding the management is 
performed with the help of Alice for Windows, library automation 
software. So the hypothesis is proved. 
Hypotheses 5- Most of the users are unaware about complex 
searches. 
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The study reveals that most of the Users prefer simple search, so it is 
clear that they are unaware about complex searches. So the hypothesis is 
proved. 
Suggestions 
In the light of the analysis of the study following of suggestions can 
fiirther help the users in effective use of automated library. 
1. There is a need to train users to acquire basic skills in using 
automated library. The present study suggests that there is a need to 
provide full time assistance of library staff to users and some 
orientation programs should be conducted in the library so that the 
users may be trained about using different types of automated 
services. So as to put the library services and resources to optimal 
use. 
2. The library should conduct seminars, conferences, workshops and 
exhibitions in order to update and generate knowledge of students 
regarding the information technology used in various fields. 
3. More number of terminals in library should be installed. 
4. Apart fi-om these suggestions, there is one suggestion fi-om the user 
side to subscribe more journals in all discipline. 
Recommendation for the further research 
Based on the findings of the present study the following suggestions are 
made for further research. 
1. Similar study can be conducted in other institute of Aligarh. 
2. A comparative study can be conducted between two or more 
institutes. 
3. A comparative study can be conducted on the two universities 
using diiferent softwares. 
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Conclusion-
History has repeatedly shown that a new technology or medium 
completely replace another. The advent of computer technology replaces 
drudgery works of traditional libraries in a very effective and efficient 
way. It simplifies, organizes and enhances the resources and services of 
libraries. Hence introduction of library softwares provide a new way to 
the all library professionals for achieving maximum utilization of their 
services and resources. Against this background, the present study has 
been conducted selecting one of the prominent institutes of Aligarh 
namely Al - Barkaat. This institute has been using one of the most used 
library automation software package all over the world. Selection of the 
software shows that institute has a vision to improve the backbone of the 
institute i.e. library. It was also found hat most of the modules of AFW 
are in use in the libraries of Al - Barkaat. Moreover, the significant 
features of the software are also use in order to provide better services to 
the users. 
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QUESTIONNAIRE (For staff) 
Department of Library and Information Science 
Aligarh Muslim University 
Aligarh-202002 
Laudable Sir, 
I am pursuing M.L.I,Sc in the Department of Library and 
Information Science, A.M.U. and for its partial fulfilment, a compulsory 
facet is to compile a dissertation which is a survey on **Use and 
Application of Alice for Windows^ Library Automation Software in 
Al-Barkaat Institute, Aligarh: A Survey" under the supervision of 
Dr. Mehtab Alam Ansari. In order to elicit the requisite information 
required for my dissertation work, a questionnaire has been prepared and 
enclosed along with. You are kindly requested to fill in the enclosed 
questionnaire. The information provided by you will be kept confidential 
and be used for this purpose only. 
Thanking you 
Sabeeha Parveen 
M.L.I.SC 
Rollno.lOLSM09 
Personal Details: 
Gender 
Designation 
E- mail address 
Albarkaat profile 
a-Year of establishment of the library 
b- Website of the library 
c- Number of bonafide library users 
Q.No.lDoes library have computers ? 
yes ( ) No ( ) 
If yes, please mention the year when library started using computers 
Q.No.2 Does library has networking ? 
Yes ( ) No ( ) 
If yes ,how many terminals are connected 
Q.No.3 The software package used by your library: 
( a) CDS/ISIS ( ) 
(b)Libsys ( ) 
(c) Soul ( ) 
(d)Alice for Windows ( ) 
If your answer is Alice for Windows 
Q.No.4 In which year Alice for Windows installed in your library 
Please mention 
Q.No.5 You became familiar with the software through 
(a) Workshop ( ) 
(b) Seminar ( ) 
(c) Online search ( ) 
(d) Any other contact ( ) 
Q.No.6 Why you select the Alice for Windows 
a) Popular ( ) 
b) User friendliness ( ) 
c) Easy to use ( ) 
d) Recommended by other library ( ) 
e) Cost- effectiveness ( ) 
Q.No.7 The software was installed by 
(a) Library staff ( ) 
(b) Computer professional ( ) 
(c) Software developers ( ) 
(d) Outside agency ( ) 
(e) Any other (please specify) 
Q.No.8 Does library have Alice for Windows manual? 
Yes ( ) No ( ) 
If yes , give your assessment about the manual 
Q.No.9 The Modules supported by your software 
( a) Acquisition and Ordering 
(b) Management 
(c) Circulation 
(d) Serials Control 
(e) Inquiry 
(f) Article Indexing 
(g) AH ( ) 
a) How many features of Acquisition and Ordering module are in use 
in your library? 
i) Acquisition of books ( ) 
ii) Receiving 
iii) Accessioning 
iv) Claiming 
v) Payments 
vi) Fund accounting 
vii) Bill processing 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
viii) Report and statistics ( ) 
b) How many features of Management module are in use in your 
library? 
i) Catalogue card generation ( ) 
ii) Barcode generation ( ) 
iii) Union cataloguing ( ) 
iv) Import and Export of data ( ) 
v)Maintenance of thesourus ( ) 
vi) Statistics ( ) 
vii) Reports ( ) 
viii) Authority file generation ( ) 
c) Which features of Circulation module are in use in your library? 
i) Book charging/discharging ( ) 
ii) Renewals/Recalls ( ) 
iii) Book reservation ( ) 
iv) E - Mail reminder ( ) 
v) Fine ( ) s 
vi) Updating Patron lnformation( ) 
d)How many features of Serial control module are in use in your 
library? 
i) Ordering of periodical 
ii) Indexing of periodical 
iii) Binding of periodical 
iv) Circulation 
v) Reports 
vi) Circulation list 
vii) Expired Issues 
e) Which feature of Journal Index module is in use in your library? 
i) Subject 
ii) Sources 
f) Features of Inquiry module are in use in your library? 
i)Yes 0 ii)No ( ) 
Q.No.lO Services provided by your library 
i) Circulation service -
ii) Indexing services -
iii) Inter library loan 
iv) Ready reference service 
v) Bibliographic service 
vi) S D I 
vii)Reprographic service 
viii) Book exhibitions/fairs 
Q.No.ll Mention your opinion regarding Alice for 
Windows.(inultipIe choice is allowed) 
i) Database is secure ( ) 
ii) Software is user friendly ( ) 
iii)Troubleshooting is easy ( ) 
iv)Periodical updates are provided promptly ( ) 
v)Vendor is prompt in redefyning problems ( ) 
Q.No.12 Your added suggestions will be highly respected 
QUESTIONNAIRE (for user) 
Personal Details -
Name -
Course-
Gender -
E-mail address -
Q.No.l How many times do you visit the library ? 
i) Daily ( ) ii) Weekly ( ) 
iii) Ocassionally ( ) iv) Monthly ( ) 
Q.No.2 If you are not a regular user please mention the reason ? 
i) Collection is not good ( ) 
ii)Library is far away ( ) 
iii) Staff attitude is not good ( ) 
iv) Lack of skills to use automated library ( ) 
Q.No-3 Are you aware that your library is using a standard Library 
Automation Software ? 
i) Yes ( ) ii)No ( ) 
Q.No.4 Do you feel computerized /Automated library is more helpful and 
convenient ? 
i)Yes ( ) ii)No ( ) 
Q.No.5 which services is mostly used by you. 
i) Services provided by the acquisition section. ( ) 
ii) Services provided by the circulation/Issue and Return section. ( ) 
iii)OPAC facilities ( ) 
iv) Any other ( ) 
Q.No.6 Do you feel that computerized /Automated libray is consuming 
less time in providing issue /return services than a traditional library. 
i)Yes ( ) ii) NO ( ) 
Q.No.7 How frequently do you use OP AC ? 
i) Daily ( ) ii) Twice a week ( ) 
iii) Fortnightly ( ) vi) Monthly ( ) 
Q.No.8 What access point do you use for searching the document through 
OPAC? 
i) Subject ( ) ii) Title ( ) 
iii) Authors ( ) iv) Other ( ) 
Q.No.9 Which search stratagy you follow in OPAC? 
i) Simple search ( ) 
ii) Complex search ( ) 
iii) other. ( ) 
Q.No.10 Which kind of problems do you face while using automated 
library. 
i) Lack of training ( ) 
ii) Lack of knowledge ( ) 
iii) Non cooperative attitude of staff ( ) 
iv) Any other ( ) 
Q.No.ll Are you satisfied with retrieved items wliile using OP AC? 
i) Satisfied ( ) ii) Fully Satisfied ( ) 
iii) Partially Satisfied ( ) iv) Not Satisfied ( ) 
Q.No.12 Is your library subscribing any e- journal on your subject. 
i)Yes ( ) ii)No ( ) 
Q.No.13 Has the attitude of the library staff been satisfactory. 
i)Yes ( ) ii)No ( ) 
Q.No.14 What is the level of satisfaction M i^th the services provided by 
the automated library. 
i) Satisfied ( ) ii) Fully Satisfied ( ) 
iii) Partially Satisfied ( ) iv) Not satisfied ( ) 
Q.No.15 Do you feel their is a need of training for using library 
resources and sevices. 
i)Yes ( ) ii)No ( ) 
Q.No.16 Please give your valuable suggestion regarding the 
improovement of automated library of Al - barkaat Institute of 
Management 
